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Overview of 
Customer Preview Sessions



Customer Preview Sessions
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On September 13-16, the Knight Vision program team 
hosted Workday Customer Preview Sessions 

(CPS).

A select group of representatives from the UCF 
community attended demonstrations to ensure the 
planned Workday design meets the business and 
operational needs of colleges and departments across 
campus.

The Knight Vision program team asked attendees to 
complete an anonymous survey for each session to 
gather feedback and additional questions.



5

Overall Results and Takeaways



Total Submissions and Key Takeaways
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Total # of responses: 97

Å The primary concern expressed by survey respondents was 

whether all the business processes discussed during the 

sessions would be ready in time for the projected Go-Live date.

ÅOverall, most of the survey respondents had a positive outlook 

on Workday and the services it provided by the end of the 

sessions.



Aggregated Results
Most Favored Learning Tool
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ÁñJob Aidò was the learning resource that most of the respondents 

chose as an effective tool for successful Workday learning. 93% of 
the respondents selected this option.

ÁñVideo Demosò came in second with 83% of the respondents 
selecting it as an effective tool.

Á49% of the respondents selected ñDrop-In Support Labsò as an 
effective tool, marking it as the third most favored.



Aggregated Results
Future Participation for Communications/Events
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Á78% of respondents said they will attend more Knight Vision open 
forums, Workday Information Sessions and training events in 
the future.

Á62% of respondents said they will attend CCAG Communication 
Network meetings in the future.



Aggregated Results
Outlook on Workday
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82% of respondents said they are confident or 

very confident that Workday will add convenience, 
ease or increased functionality to HR, Finance 

and/or Payroll end-user experience.

81% of respondents said that following 

the sessions, they had a better 

understanding of Workdayôs functionality. 

88% of respondents said they are 

likely or very likely to recommend their 
colleagues to give Workday a chance.



Á Compensation (9/13): 1 submission

Á Academic Appointments (9/13): 2 submissions

Á Hiring (9/13): 7 submissions

Á Onboarding (9/13): 3 submissions

Á Recruiting (9/13): 7 submissions

Á Absence (9/14): 4 submissions

Á Benefits (9/14): 5 submissions

Á Adding/Changing Jobs (9/14): 9 submissions

Á Learning Management (9/14): 5 submissions

Á Time Tracking/Payroll (9/14): 7 submissions

Á Banking/Settlement (9/15): 2 submissions

Index of Results Per Session and 
Total Submissions Per Session
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Á Finance Assets (9/15): 5 submissions

Á Finance Budgets (9/15): 6 submissions

Á Finance Expenses (9/15): 5 submissions

Á Finance FDM (9/15): 7 submissions

Á Finance Projects (9/15): 4 submissions

Á Financial Accounting (9/15): 4 submissions

Á Finance Customers (9/16): 4 submissions

Á Finance Endowments (9/16): 1 submission

Á Finance Grants (9/16): 2 submissions

Á Finance Procurement/Inventory (9/16): 7 submissions

Click on the links below to jump to session results
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Compensation (9/13)

Return to Index



Sessions Results (Compensation)

I believe that as a member of the UCF Campus Community my participation is important 
to a successful Workday implementation.

# of responses: 1
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Question:

Answer:

100%

Yes Somewhat No



Sessions Results (Compensation)

L ƘŀǾŜ ŀ ōŜǘǘŜǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ²ƻǊƪŘŀȅΩǎ ŦǳƴŎǘƛƻƴŀƭƛǘȅΦ

# of responses: 1
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Question:

Answer:

100%

Yes Somewhat No



Sessions Results (Compensation)

How confident are you Workday will add convenience (or ease, or increased 
ŦǳƴŎǘƛƻƴŀƭƛǘȅΣ ƻǊ ǎǘǊŜŀƳƭƛƴŜΣ ŜǘŎΦύ ǘƻ ¦/CΩǎ IǳƳŀƴ wŜǎƻǳǊŎŜǎΣ CƛƴŀƴŎŜΣ ŀƴŘκƻǊ tŀȅǊƻƭƭ 
end-user experiences? - Degree of Confidence

# of responses: 1
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Question:

Answer:

Not at all confident

Somewhat confident

Neutral

Confident

Very confident

0 0.5 1 1.5

Degree of Confidence



Sessions Results (Compensation)

How likely are you to recommend to your colleagues to give Workday a chance?

# of responses: 1

15

Question:

Answer:

Very unlikely

Somewhat likely

Neutral

Likely

Very likely

0 1 2

Likelihood of Recommendation



1. More details about the compensation workflows.

Sessions Results (Compensation)

Based on this presentation, what do you feel needs to be communicated to the UCF 
ŎƻƳƳǳƴƛǘȅ ǘƘŀǘ ƘŀǎƴΩǘ ōŜŜƴ ǎƘŀǊŜŘ ǇǊŜǾƛƻǳǎƭȅΚ

# of responses: 1
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Question:

Answer:



1. Budget Directors need to be included in compensation workflows.

Sessions Results (Compensation)

What feedback would you like to share with the program team based on 
this preview session?

# of responses: 1

17

Question:

Answer:
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Academic Appointments (9/13)

Return to Index



Sessions Results (Academic Appts.)

I believe that as a member of the UCF Campus Community my participation is important 
to a successful Workday implementation.

# of responses: 2
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Question:

Answer:

100%

Yes Somewhat No



Sessions Results (Academic Appts.)

L ƘŀǾŜ ŀ ōŜǘǘŜǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ²ƻǊƪŘŀȅΩǎ ŦǳƴŎǘƛƻƴŀƭƛǘȅΦ

# of responses: 2
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Question:

Answer:

100%

Yes Somewhat No



Sessions Results (Academic Appts.)

How confident are you Workday will add convenience (or ease, or increased 
ŦǳƴŎǘƛƻƴŀƭƛǘȅΣ ƻǊ ǎǘǊŜŀƳƭƛƴŜΣ ŜǘŎΦύ ǘƻ ¦/CΩǎ IǳƳŀƴ wŜǎƻǳǊŎŜǎΣ CƛƴŀƴŎŜΣ ŀƴŘκƻǊ tŀȅǊƻƭƭ 
end-user experiences? - Degree of Confidence

# of responses: 2
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Question:

Answer:

Not at all confident

Somewhaté

Neutral

Confident

Very confident

0 1 2 3

Degree of Confidence



Sessions Results (Academic Appts.)

How likely are you to recommend to your colleagues to give Workday a chance?

# of responses: 2
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Question:

Answer:

Very unlikely

Somewhat likely

Neutral

Likely

Very likely

0 1 2

Likelihood of Recommendation



1. Nothing related to this topic.

Sessions Results (Academic Appts.)

Based on this presentation, what do you feel needs to be communicated to the UCF 
ŎƻƳƳǳƴƛǘȅ ǘƘŀǘ ƘŀǎƴΩǘ ōŜŜƴ ǎƘŀǊŜŘ ǇǊŜǾƛƻǳǎƭȅΚ

# of responses: 1

23

Question:

Answer:



1. This is a significant improvement to what we have now.  Is there a way to capture the effort associated with a joint 

appointment? For example, the faculty member may be in a home unit for 51% and in a host unit for 49%. This would 

be helpful for the faculty member to see as well. We also have administrative titles when the admin duties are greater 

than 51%.  Then, there are internal titles for anything less than 51%. There are also other titles based on university 

awards (e.g., Trustee Chair, Pegasus Professor).  Where will all that information live in Workday? I am too also 

concerned that a faculty member could add a new degree without some reviews. If they obtain a Ph.D. in education, 

they can add the degree and it can be verified but it does not mean that they can then change from an instructor to 

lecturer because the degree may not be a part of the units' department discipline.

Sessions Results (Academic Appts.)

What feedback would you like to share with the program team based on this preview 
session?

# of responses: 2
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Question:

Answer:



2. Great work. Please keep sessions like these coming.

Sessions Results (Academic Appts.) Cont.

What feedback would you like to share with the program team based on this preview 
session?

# of responses: 2

25

Question:

Answer:



1. I think it would be good to have someone added to the HCM workstream that does the 

hiring in the department.

Sessions Results (Academic Appts.)

What remaining questions or concerns do you have?

# of responses: 1

26

Question:

Answer:
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Hiring (9/13)

Return to Index



Sessions Results (Hiring)

I believe that as a member of the UCF Campus Community my participation is important 
to a successful Workday implementation.

# of responses: 7

28

Question:

Answer:

100%

Yes Somewhat No



Sessions Results (Hiring)

L ƘŀǾŜ ŀ ōŜǘǘŜǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ²ƻǊƪŘŀȅΩǎ ŦǳƴŎǘƛƻƴŀƭƛǘȅΦ

# of responses: 7
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Question:

Answer:

71%

29%

0%

Yes Somewhat No



Sessions Results (Hiring)

How confident are you Workday will add convenience (or ease, or increased 
ŦǳƴŎǘƛƻƴŀƭƛǘȅΣ ƻǊ ǎǘǊŜŀƳƭƛƴŜΣ ŜǘŎΦύ ǘƻ ¦/CΩǎ IǳƳŀƴ wŜǎƻǳǊŎŜǎΣ CƛƴŀƴŎŜΣ ŀƴŘκƻǊ tŀȅǊƻƭƭ 
end-user experiences? - Degree of Confidence

# of responses: 7

30

Question:

Answer:

Not at all confident

Somewhat confident

Neutral

Confident

Very confident

0 1 2 3 4 5

Degree of Confidence



Sessions Results (Hiring)

How likely are you to recommend to your colleagues to give Workday a chance?

# of responses: 7

31

Question:

Answer:

Very unlikely

Somewhat likely

Neutral

Likely

Very likely

0 1 2 3 4 5

Likelihood of Recommendation



1. Final workflows completed, then demo.

2. More about FDM.

3. The ease and streamlined process of using Workday for Recruiting.

4. Will the ePAF channel still need to be paused during Payroll calculations? And 

what systems/processes will be no more once Workday is active?

Sessions Results (Hiring)

Based on this presentation, what do you feel needs to be communicated to the UCF 
ŎƻƳƳǳƴƛǘȅ ǘƘŀǘ ƘŀǎƴΩǘ ōŜŜƴ ǎƘŀǊŜŘ ǇǊŜǾƛƻǳǎƭȅΚ

# of responses: 4

32

Question:

Answers:



1. It would be helpful if you can work through an example of recruiting and hiring in the academic side 

of the house. That is the majority of our challenging work. This includes faculty, specialized faculty, 

adjuncts, Graduate Teaching Assistants/Associates and Graduate Research Assistants. It may be 

helpful if you start with a visual of the workflow.  Then go in and proxy from role to role. The "assign 

costing allocation" is a bit confusing but I think it is because we are still working out FDM.  It would 

be good to see how the faculty member is allocated to a grant and not a cost center.

Sessions Results (Hiring)

What feedback would you like to share with the program team based on this preview 
session?

# of responses: 5

33

Question:

Answers:


























































































































































































































































































